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Job Posting: Operations Director
Organization: National Association of Councils on Developmental Disabilities (NACDD)
Location: Washington, D.C. (or remote with travel)
Job Type: Full-time
Salary Range: $75,000 - $93,000 

The National Association of Councils on Developmental Disabilities (NACDD) is seeking an experienced and passionate Operations Director to oversee and manage the day-to-day operations of our organization. NACDD is a national nonprofit that supports 56 Governor-appointed Councils on Developmental Disabilities (DD Councils) across the United States and its territories. Our mission is to promote self-determination, integration, and inclusion for people with developmental disabilities.

Key Responsibilities:
Strategic Planning & Execution
· Collaborate with leadership to develop and implement the organization’s strategic goals.
· Align operational plans with the organization's goals and ensure successful execution.

Financial Oversight
· Develop and manage the organization’s budget to ensure resources are used efficiently.
· Monitor financial performance, prepare financial reports, and ensure compliance with all regulations.
· Work with fundraising and development teams to plan for sustainable revenue streams.

Human Resources Management
· Oversee recruitment, hiring, and training of staff and volunteers.
· Manage employee relations, including performance reviews and conflict resolution.
· Ensure compliance with HR policies and legal requirements.

Program Development & Evaluation
· Work with program directors to ensure smooth program implementation.
· Monitor program outcomes, assess performance, and recommend improvements.

Policy Development & Compliance
· Develop and enforce organizational policies.
· Ensure compliance with nonprofit governance and regulatory requirements.

Operational Efficiency
· Improve organizational processes to maximize efficiency.
· Manage logistics, facilities, IT, and vendor relationships.

Risk Management
· Identify and mitigate operational risks.
· Ensure adequate insurance and safety protocols are in place.

Stakeholder Management
· Build relationships with key stakeholders, including board members, donors, association members, and partners.
· Serve as a liaison between staff, leadership, and external partners.
Technology & Data Management
· Oversee the implementation and maintenance of technology systems and ensure data management for effective decision-making.

Facilities & Asset Management
· Oversee the maintenance and operation of physical assets and ensure facilities meet the organization's needs.

Community Engagement & Event Management
· Work with communications teams to promote the organization’s mission and programs.
· Coordinate and manage NACDD events, including annual conferences and policy events.

Qualifications
Required:
· Proven experience in operations management, preferably within a disability nonprofit organization.
· Strong financial management, budget oversight, and compliance skills.
· Extensive experience in human resources management, including recruitment, training, and performance management.
· Knowledge of nonprofit governance, policies, and federal regulatory requirements. 
· Expertise in program development, evaluation, and execution.
· Excellent stakeholder management and public relations skills.
· Grant management experience and familiarity with federal agencies that play key roles in disability and aging policy and programming.
· Extensive experience with developing standard operation guidance documents and tools associated with the above.

Highly Preferred:
· Deep knowledge of disability-related policies and federal programs such as the ADA, IDEA, Rehab Act, Olmstead/HCBS (including Settings and Access Rules), and the Developmental Disabilities (DD) Act.
· Understanding of ableism, multiple marginalization, and their impact on individuals with disabilities and their communities as well as the role they play in systemic ableism. 
· Grassroots experience and solid relationships with disability and human rights organizations.
· Knowledge of disability history and culture.
· Experience in access-related areas, including how this applies to written materials, virtual/in-person meetings, social media, plain language/Easy Read, and language access.
· Extensive experience in conceptualizing, developing and bringing to fruition a leadership program and pipeline comprised of individuals with lived experience. 

To Apply:
No later than 5pm Eastern October 14, 2024, please submit a resume and cover letter detailing your experience and qualifications via Indeed, via LinkedIn or via email at applications@NACDD.org with the subject line 'Operations Director'. For accommodations in the application process, please email applications@NACDD.org. 
NACDD is committed to diversity, equity, and inclusion. We strongly encourage people with disabilities, women, minorities, and individuals from other underrepresented groups to apply.
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