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Agenda

➔ Vaccination rates update

➔ Attitudes toward the vaccine

➔ Messaging and takeaways

➔ J&J opinions



Vaccination rates update



Vaccination rates continue to increase 
nationally, but is slowing down 

Since a peak on April 13, the rate of vaccinations has slowed - this is partially but not 
entirely due to the J&J pause

NYT, April 28

https://www.nytimes.com/interactive/2020/us/covid-19-vaccine-doses.html
https://www.nytimes.com/interactive/2020/us/covid-19-vaccine-doses.html


Vaccination rates continue to increase 
nationally, but are slowing down 

43% of the US population has 
received at least one shot, and 29% 
is fully vaccinated. 

9 states have more than half of 
their population receiving a shot: 
NH (60%), MA, CT (54%), VT, ME 
(53%), RI (52%), HI (51%), NJ, and NM 
(50%). 

10 states have 35% or less: WV, IN, 
AK (35%), GA, TN, WY (34%), ID 
(33%), LA, AL (32%), and MS (31%). 

NYT, April 28

https://www.nytimes.com/interactive/2020/us/covid-19-vaccine-doses.html
https://www.nytimes.com/interactive/2020/us/covid-19-vaccine-doses.html


Every state is reporting 
a racial disparity

Among the 43 states with reliable race data, KFF reports 
that on average White people are being vaccinated at 
rates 1.6x higher than Black or Hispanic people, 0.9 the 
rate of Asian people. The CDC reports that White people 
are vaccinated at 0.76 the rate of Indigenous people.
 KFF, April 28

https://covid.cdc.gov/covid-data-tracker/#vaccination-demographic
https://www.kff.org/coronavirus-covid-19/issue-brief/latest-data-on-covid-19-vaccinations-race-ethnicity/
https://www.kff.org/coronavirus-covid-19/issue-brief/latest-data-on-covid-19-vaccinations-race-ethnicity/


Attitudes & experiences 
with the vaccine



Quick note
➔ Figures vary from survey to survey - due to timing, question 

wording, or sampling. 

➔ This presentation chooses relevant data from different surveys 

for different reasons. 

➔ Comparing within a survey - across racial groups, or over time - 

is a better way to read from multiple public sources, rather than 

trying to make sense of comparisons across surveys. 



Title]9 2020

Morning Consult finds that 
the majority of people, 
across racial groups, are 
either vaccinated or plan to 
be. 

But uncertainty or 
unwillingness are highest in 
the Black community, and 
after 7pp in the past month, 
increased 5pp by mid April. 

This Hispanic community has 
lower rates of opposition, but 
equally high rates of 
uncertainty. 

Rates of uncertainty or opposition are dropping 
overall but there are early warning signs

Morning Consult, April 19

https://www.kff.org/coronavirus-covid-19/issue-brief/latest-data-on-covid-19-vaccinations-race-ethnicity/
https://morningconsult.com/2021/04/22/covid-vaccine-holdouts-access-data/


Title]10 2020

Older polling that had 
AAPI subgroup 
breakdowns found that 
Filipinos and 
Vietnamese people 
had higher rates of 
vaccine interest than 
Black and Latino; 
whereas Native 
Hawaiians had some of 
the lowest rates. 

AAPI communities vary greatly

NUL, February 15

https://nul.org/sites/default/files/2021-03/Belcher_Poll_Covid_Needs.pdf
https://nul.org/sites/default/files/2021-03/Belcher_Poll_Covid_Needs.pdf


Title]11 2020

Across racial groups, people 
who believe the vaccine is 
unsafe, or who don’t intend to 
take it, are significantly more 
likely to have received no 
information about the vaccine 
(gray) or negative information 
(red). 

In another survey, 41% of Black 
and Latinx respondents said 
that having more information 
was the most important thing to 
help them decide to get the 
vaccine. 
(HIT Strategies & Rockefeller Foundation)

Voto Latino found that Facebook 
was the predominant source of 
negative information about the 
vaccine among Latinos.  

Information is key to gaining confidence

NUL, February 15

https://www.rockefellerfoundation.org/report/covid-19-vaccine-access-and-confidence-survey/
https://votolatino.org/media/press-releases/vaccine-hesitancy/
https://nul.org/sites/default/files/2021-03/Belcher_Poll_Covid_Needs.pdf
https://nul.org/sites/default/files/2021-03/Belcher_Poll_Covid_Needs.pdf


Title]12 2020

In every racial group that 
the Census Household 
Pulse survey reports on, 
people under the age of 
34 had the highest rates 
of uncertainty (defined 
as answering “probably” 
or “probably not” versus 
“definitely” or “definitely 
not”). This is especially 
notable among young 
Black adults, among 
whom nearly half (44%) 
have not made a 
decision. 

Across groups, young people are the most uncertain

Census, March 29

https://www.census.gov/data-tools/demo/hhp/#/


Title]13 2020

While there are people who are 
uncertain about, or unwilling to get the 
vaccine in every racial group, 
differences in access vary widely. 

Among people who want the vaccine, 
71% have received it. But among Black 
people who want the vaccine, 60% 
have received it and among Hispanic 
people, only 55% (compared to 77%) 
of White people). This varies by 
income but the racial gaps persist at 
every income level. 

Even among the interested, vaccine access varies 
by race

Morning Consult, April 19

https://www.kff.org/coronavirus-covid-19/issue-brief/latest-data-on-covid-19-vaccinations-race-ethnicity/
https://morningconsult.com/2021/04/22/covid-vaccine-holdouts-access-data/


Messaging



Side effects and safety remain a top concern
Across multiple 
surveys, people 
of all racial 
groups cite 
safety and side 
effects as their 
primary 
concern; 
usually closely 
followed by 
concerns that 
the vaccine has 
been 
developed too 
quickly. 

Morning Consult, April 19

https://www.kff.org/coronavirus-covid-19/issue-brief/latest-data-on-covid-19-vaccinations-race-ethnicity/
https://morningconsult.com/2021/04/22/covid-vaccine-holdouts-access-data/


Side effects and safety remain a top concern
Across multiple 
surveys, people 
of all racial 
groups cite 
safety and side 
effects as their 
primary 
concern; 
usually closely 
followed by 
concerns that 
the vaccine has 
been 
developed too 
quickly. 

NUL, February 15

https://nul.org/sites/default/files/2021-03/Belcher_Poll_Covid_Needs.pdf
https://nul.org/sites/default/files/2021-03/Belcher_Poll_Covid_Needs.pdf


Side effects and safety remain a top concern
Across multiple 
surveys, people 
of all racial 
groups cite 
safety and side 
effects as their 
primary 
concern; 
usually closely 
followed by 
concerns that 
the vaccine has 
been 
developed too 
quickly. 

A recent Voto Latino survey found that 
among Latinos who have not been 
vaccinated, the majority say they do not 
plan on getting a COVID-19 vaccine or are 
hesitant to get one because they believe it is 
not safe (51%) – this number rises to 67% 
among Spanish-dominant speakers.

Voto Latino, April 21

https://votolatino.org/media/press-releases/vaccine-hesitancy/


However, messaging about safety or side effects 
is not necessarily the effective approach

Despite saying 
community 
safety was their 
priority, most 
Black 
respondents 
were actually 
most moved by 
messaging 
about returning 
to normal life. 

NUL, February 15

https://nul.org/sites/default/files/2021-03/Belcher_Poll_Covid_Needs.pdf
https://nul.org/sites/default/files/2021-03/Belcher_Poll_Covid_Needs.pdf


Take a “show, 
don’t tell” 
approach to 
alleviate safety 
concerns

Qualitative research 
highlighted that most 
people cite first-hand 
experiences as the most 
persuasive: Seeing other 
people get it with 
minimal side effects is 
what makes people 
confident in its safety. 

Avalanche Insights, January 14

https://www.avalancheinsights.com/covid-vaccine-acceptance-amplifying-success-stories-and-hopeful-vision


Takeaways



Lead with a positive 
and hopeful 

message about the 
vaccines preventing 

illness and death, 
and getting us back 

to the people and 
things we miss 

most. 

Be prepared to 
address safety and 

side effects; but 
don’t lead with a 
safety message 

because you may 
introduce fear.

“Show don’t tell” 
that the vaccine is 

safe through 
personal stories and 

validators.

Maintain a focus on 
access and the ‘last 
mile’ to get people 

vaccinated.

Consider the 
acronym EAST. 
Make vaccines:

Easy
Attractive

Social
Timely

Takeaways



J&J Polling



Confidence in the J&J vaccine was extremely 
low during the pause

During the pause, 

only 1 in 5 

unvaccinated 

adults said they 

would be willing 

to get the J&J 

vaccine if it came 

back into use. 

Washington Post, April 21

https://nul.org/sites/default/files/2021-03/Belcher_Poll_Covid_Needs.pdf
https://www.washingtonpost.com/health/poll-johnson-johnson-vaccine/2021/04/26/


But early warning signs on confidence may not 
translate into overall shifts
62% of people in the "wait and 

see" group said the J&J pause 

made them less confident in 

vaccine safety overall.

The same poll did not see any 

increase in the group saying 

they will not get the vaccine 

from before the pause, lower 

confidence has not 

materialized into opposition to 

the vaccine yet. Harris Poll, April 18

https://nul.org/sites/default/files/2021-03/Belcher_Poll_Covid_Needs.pdf
https://www.axios.com/johnson-johnson-vaccine-hesitancy-44b21fa2-95ce-4d8e-bce2-13ac78ff018e.html


Upcoming research

➔ Kaiser Family Foundation Vaccine 

Monitor: April update coming this week

➔ Webinar on Civis Analytics “RCT-style” 

message testing of six high-level 

messaging frames next week

➔ The National Resource Center for 

Refugees, Immigrants and Migrants 

(NRC-RIM) messaging and campaign 

toolkit released later today

➔ Anything else? 


